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SSM Health St. Mary’s Hospital, SSM Health Cardinal Glennon Children’s 

Hospital and SSM Health Saint Louis University Hospital, members of SSM 

Health, delivers exceptional, compassionate care to the St. Louis community. 

Inspired by our founding Franciscan Sisters of Mary and guided by our Mission –

Through our exceptional health care services, we reveal the healing presence of 

God – we cherish the sacredness and dignity of each person as demonstrated 

through our Values of compassion, respect, excellence, stewardship and 

community.

Our sustained community commitment can be seen through our collaborative 

partnerships with residents and organizations. We rely on these relationships to 

help us identify and develop plans to address high-priority community health 

needs.

Over the last 12 months, in collaboration with our community partners, we have 

conducted a community health needs assessment by gathering health-related 

information from Think Health St. Louis – Partnership for a Healthy St. Louis 

regarding the St. Louis County and St. Louis City communities. We have also 

conducted community focus groups to identify concerns about the health of these 

communities and the number of area-based programs and organizations that exist 

to address their needs. These discussions identified needs that were prioritized 

based on the level of importance to community members and the hospital’s ability 

to truly make an impact.  

This document specifically addressed the Community Health Need Assessment
Implementation Plan for SSM Health Cardinal Glennon Children’s Hospital.
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SSM Health Cardinal Glennon Children’s Hospital in collaboration with St. Louis Children’s Hospital and 

Shriner’s Hospital held a meeting with local and regional stakeholders to determine priorities for the 2019-

2021 community health needs strategic implementation plan. Priorities include: 

1. Access to Care

2. Maternal / Infant Health

3. Asthma
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SSM Health Cardinal Glennon Children’s Hospital is pleased to present the 2018 

Community Health Needs Assessment (CHNA). This report provides an overview of 

the health needs and priorities associated with our service area. The goal of this 

report is to provide individuals with a deeper understanding of the health needs in 

their community, as well as help guide the hospital in its community benefit planning 

efforts and development of the 2019-2021 community health needs assessment 

implementation strategy to address evaluated needs. SSM Health Cardinal Glennon 

Children’s Hospital last conducted a CHNA in 2015

The Affordable Care Act (ACA) requires 501(c)(3), tax-exempt hospitals to conduct a 

CHNA every three tax years and adopt a strategic implementation plan for 

addressing identified needs. 

Access to Care

Resources include partnerships with 

Federally Qualified Health Centers 

(FQHC) and St. Louis Integrated Health 

Network (IHN) community referral 

coordinator program.

Maternal / Infant Health

Resources include SSM Health 

Maternal Services, St. Louis 

University Division of Maternal 

Fetal Medicine, Generate Health 

STL, FLOURISH St. Louis, 

Thrive St. Louis

Asthma

Resources include SSM Health 

Telehealth Services, SLU Care, Urgent 

Care for Kids, SSM Health Medical 

Group, Asthma and Allergy Foundation, 

Catholic Charities



SSM Health Cardinal Glennon Children’s Hospital

community benefit

In 2017, SSM Health Cardinal 
Glennon Children’s Hospital 
provided $69.4 million in community 
benefit, comprised of charity care, 
community services, unpaid costs of 
Medicaid and other public programs.  

affiliations and community 
partnerships

SSM Heath Cardinal Glennon 
Children’s Hospital is proud to 
partner with many different 
organizations to improve the health 
outcomes of its community including:  

• SLU Care – Saint Louis University

• Ronald McDonald House

• St. Louis Crisis Nursery

• Generate Health STL

• Juvenile Diabetes Research

• Hospital Violence Intervention 
Program Collaboration

highlight of services

SSM Health Cardinal Glennon 
Children’s Hospital has more 
than 60 medical specialty areas 
and offers a distributed network 
of pediatric programs 
throughout Missouri and Illinois. 
SSM Health Cardinal Glennon 
is home to:

• Dana Brown Neonatal 
Intensive Care Unit

• St. Louis Fetal Care Institute

• Dorothy and Larry Dallas 
Heart Center

• Bob Costas Cancer Center

• St. Louis Cord Blood Bank

• Missouri Poison Center

• Level 1 pediatric trauma 
center in Missouri and Illinois

About SSM Health and 

SSM Health

SSM Health Cardinal Glennon Children’s Hospital

7,585

158,038

62,896

------

195

1,867

829

297

$69.4MM
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Pediatric ER 

visits per 

10,000 

persons 

under age 

18 in St. 

Louis 

County is 

166 

compared to 

320.7 in St . 

Louis CityMaternal / Infant Health

Babies born to mothers who do not 
receive prenatal care are three 
times more likely to have a low birth 
weight and five times more likely to 
die than those born to mother who 
receive care.

Chronic Disease -
Asthma

Asthma in children is one of the 
most common long-term disease 
in children resulting in missed 
school days, limitations on 
activities and ER visits.

In St. Louis County, 

there are 123

Providers

per 

100,000 

Persons 

compared to 

85 in St. Louis 

City

Access to Care

Access to primary care providers 
increases the likelihood that 
community members will have 
routine checkups and 
screenings. Moreover, those with 
access to primary care are more 
likely to know where to go for 
treatment in acute situations. 
Communities that lack a 
sufficient number of primary care 
providers typically have 
members who delay necessary 
care when sick and conditions 
can become more severe and 
complicated.

SSM Health Cardinal Glennon Children’s Hospital in collaboration with St. Louis Children’s Hospital and 
Shriner’s Hospital conducted a focus group to identify the health needs of our community. The group 
represented broad and diversified interests of St. Louis County and City.  Included in the focus group 
were representatives from St. Louis County and St. Louis City Health Departments. 

Participants were asked to identify the primary health issues affecting constituents that they represent.  
After exhausting individual concerns, the focus was shifted towards issues identified in the 2016 cycle.  
Items not previously discussed were re-evaluated by the participants. After all discussion had concluded, 
a survey inclusive of all topics discussed was distributed.  Participants were asked to score each health 
issue in terms of their perception of its importance and the ability of the hospital to make an impact.  The 
results were collected, analyzed and reviewed by senior leadership prior to identify the top priorities to be 
addressed. 
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82.5% of St. 

Louis 

County 

mothers 

receive 

prenatal 

care 

compared to 

73.2% in St. 

Louis City

123/ 85

100,00



Our last Community Health Needs Assessment was conducted in 2015. Below are the health needs 

identified in the 2016-2018 CHNA implementation plan and the strategies to address the issues.

SSM Health Cardinal Glennon Children’s Hospital
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SSM Health Cardinal Glennon Children’s Hospital in collaboration with St. Louis Children’s Hospital and Shriner’s Hospital 

conducted a focus group that represented the broad interest and diversity of St. Louis County and St. Louis City. 

Representation also included stakeholders from St. Louis County and / or St. Louis City Health Departments.  Participants 

were asked to identify the primary health issues affecting constituents that they represent.  After exhausting individual 

concerns, the focus was shifted towards issues identified in the 2016 cycle.  Items not previously discussed were re-

evaluated by the participants. After all discussion had concluded, a survey inclusive of all topics discussed was distributed.  

Participants were asked to score each health issue in terms of their perception of its importance and the ability of the 

hospital to make an impact.  

In addition to the primary data collected, secondary data was derived from a variety of sources including Think Health St. 

Louis – St. Louis Partnership for a Healthy Community, which includes data pulls from Healthy Communities Institute 

covering topics in area of health, determinants of health and quality of life.

Primary and secondary data was reviewed and analyzed by the campus executive team and top priorities were identified 

for the 2019-2021 community health needs assessment / strategic implementation plan cycle.

Access to Care

Maternal / Infant Health

Asthma



Access to Care

To stay healthy, children require regular checkups, dental and vision care, 
and medical attention for illness and injury. Children with health insurance 
are more likely to have better health throughout their childhood and 
adolescence. They are more likely to receive required immunizations, fall ill 
less frequently, obtain necessary treatment when they do get sick, and 
perform better at school. Having health insurance lowers barriers to 
accessing care, which is likely to prevent the development of more serious 
illnesses. 

• Access to primary care providers increases the likelihood that community 

members will have routine checkups and screenings. Moreover, those with 

access to primary care are more likely to know where to go for treatment in 

acute situations. Communities that lack a sufficient number of primary care 

providers typically have members who delay necessary care when sick and 

conditions can become more severe and complicated.  Per 100,000 

persons, there are 85 providers in St. Louis County and 123 providers in 

St. Louis City. Primary care providers include practicing physicians 

specializing in general practice medicine, family medicine, internal 

medicine, and pediatrics.

• Children ages 0-17 with health insurance is at 96.8% in St. Louis County 

and 96.3% in St. Louis City.  Healthy People 2020 goal is 100%.

• Family income has been shown to affect a child's well-being in numerous 

studies. Compared to their peers, children in poverty are more likely to 

have physical health problems like low birth weight or lead poisoning, and 

are also more likely to have behavioral and emotional problems. Children in 

poverty also tend to exhibit cognitive difficulties, as shown in achievement 

test scores, and are less likely to complete basic education. St. Louis City / 

St. Louis County is divided into 5 regions, the corresponding children living 

in poverty is listed next to the region:

Inner North – 37.7%

Outer North – 18.5%

Central – 9.4%

South – 8.6%

West – 4.4%



Improve Access to Care

•

•

•

•

•

• Health Literacy Missouri

• SSM Health Cardinal Glennon Children’s Hospital 

Child Protection

• SSM Telehealth Services

• School Districts

• St. Louis Partnership for a Healthy Community

• Church groups

• Missouri DSS

• Integrated Health Network



Maternal / Infant Health

Increasing the number of women who receive prenatal care, and who 
do so early in their pregnancies, can improve birth outcomes and 
lower health care costs by reducing the likelihood of complications 
during pregnancy and childbirth.

• 82.5% of St. Louis County mothers received prenatal care compared to 

73.2% of St. Louis City mothers. Babies born to mothers who do not 

receive prenatal care are three times more likely to have a low birth weight 

and five times more likely to die than those born to mothers who do get 

care.

• Infant mortality rate continues to be one of the most widely used indicators 

of the overall health status of a community. The leading causes of death 

among infants are birth defects, preterm delivery, low birth weight, Sudden 

Infant Death Syndrome (SIDS), and maternal complications during 

pregnancy.  St. Louis City has a rate of 11.2 per 1,000 live births compared 

to St. Louis County at 7.7. The Healthy People 2020 national health target 

is to reduce the infant mortality rate to 6 deaths per 1,000 live births.



Improve Maternal / Infant Health

•

•

• improving maternal and infant 

health outcomes by targeting transportation access for pregnant women and new parents in two contiguous zip codes of 

63106 and 63107 in the City of St. Louis. 

•

•

• Partner with community groups to educate residents regarding the importance of prenatal care and the services available 

regardless of health insurance at OB Care Center at SSM Health DePaul Hospital and SSM Health St. Mary’s Hospital – St. 

Louis

• Generate Health STL

• Thrive St. Louis

• FLOURISH St. Louis

• United Way 211

• St. Louis Partnership for a Healthy Community

• Saint Louis University Division of Maternal Fetal 

Medicine

• SSM Health OB Care Center



Asthma

Asthma in children is a serious public health problem in the US; it is one 
of the most common long-term diseases in children. The National Health 
Interview Survey has found that persons under 18 years have higher 
rates of asthma than any other age group. Asthma in children results in 
missed days of school, limitations on daily activities, emergency 
department visits, and hospitalizations. Moreover, asthma 
disproportionately affects low-income and minority children. There is no 
cure for asthma, but for most people, the symptoms can be managed 
through a combination of long-term medication prevention strategies and 
short-term quick relievers.

• Asthma is a condition in which a person's air passages become inflamed, 

and the narrowing of the respiratory passages makes it difficult to breathe. 

Symptoms can include tightness in the chest, coughing, and wheezing. 

These symptoms are often brought on by exposure to inhaled allergens, 

such as dust, pollen, mold, cigarette smoke, and animal dander, or by 

exertion and stress. Reducing exposure to poor housing conditions, traffic 

pollution, secondhand smoke and other factors impacting air quality can 

help prevent asthma and asthma attacks.

• Annual age adjusted emergency visits due to asthma per 10,000 under the 

age of 18 is 116 for  St. Louis County and 320.7 for St. Louis City

• Annual age adjusted hospitalization rate due to asthma per 10,000 under 

the age of 18 is19 for St. Louis County and 45.4 for St. Louis City



•

•

•

•

•

• School Districts

• Catholic Charities

• Churches

Improve Asthma Health Management

• St. Louis Partnership for a Healthy Community

• Integrated Health Network

• Pediatricians



[Add contact name and contact info here.]

SSM Health Cardinal Glennon Children’s Hospital is pleased to make this source of reliable, current 
community health and population available  to our community.  We invite community organizations, 
planners, policy makers, educational institutions and residents to use this site as a tool to understand 
and track community health issues and plan strategies for improvement.

Please visit ssmhealth.com/system for more information.

The St. Louis Partnership for a Healthy Community is comprised of a broad range of public health 
stakeholders from leading community organizations and individual advocates who subscribe to a 
comprehensive definition of health. Their resource, www.thinkhealthstl.org, is a valuable online tool for 
looking at community data, especially in terms of the social determinants of health.  Their community 
health dashboards allow anyone to search for indicators by location, topics, age group, classification, 
subgroup or comparison. In addition, a Health People Progress Tracker is also available on this website. 
With these tools, it is possible to measure the community’s health but also measure it in comparison to 
the state of Missouri. 

[ w w w . s s m h e a l t h . c o m ]

www.thinkhealthstl.org

www.countyhealthrankings.org

http://www.thinkhealthstl.org/
http://www.thinkhealthstl.org/
http://www.countyhealthrankings.org/
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To be maximally effective, health programs and initiatives must meet a tangible need of the community.  The programming 

must be presented to, and accessible by the very people who need it most.  The study of demographics, community health 

indicators and community feedback is necessary to assist the hospitals in the planning, development, implementation and 

evaluation of population health programs in order to reduce disease burden within the community.  SSM Health 

acknowledges the populations for which disparities exist and the unique burdens associated with their demographic status.

Prior to review of the data, a list of criteria was developed to aid in the selection of priority areas. During the data-review 

process, attention was directed to health issues that met any of these criteria:

• Health issues that impact a lot of people or for which disparities exist, and which put a greater 

burden on some population groups

• Poor rankings for health issues in the City and County of St. Louis as compared to the state of Missouri, other 

counties or Healthy People 2020 national health targets 

• Health issues for which trends are worsening

A two-step prioritization process is utilized. Step one of this process focuses on community-specific criteria 

that are rated by community members to evaluate the identified needs. This step is subjective and measures community 

member's perceptions of the identified needs using a strongly agree to strongly disagree 5-point Likert scale. Once the 

community has evaluated their needs based on their perceptions, step two is that this list is sorted in descending order by 

priority and then reviewed by your internal prioritization team using system feasibility criteria. The internal criteria are more 

objective and focus on alignment to key strategies, resources, magnitude of issue and overall capability. Based on internal 

prioritization, the top ranking priorities establish the areas of focus for the Strategic Implementation Plan.

In addition, “social determinants of health,” or factors in the community that can either contribute to poor health outcomes 

or support a healthy community are considered. This data is available on the at www.thinkhealthstl.org, 

www.countyhealthrankings.org and Health Communities Institute.
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The main objective of the focus group meeting is to solicit feedback on the health needs of the community from experts and those with special 

interest in the health of the community served by the hospitals of St. Louis City and mid-St. Louis County.

Specifically, the discussion focused around the following ideas:

1. Determine whether the needs identified in the 2016 CHNA are still the right area on which to focus

2. Explore whether there are any needs on the list that should no longer be a priority

3. Determine where there are gaps in the plans to address the prioritized need

4. Identify other organizations with whom the hospital should consider collaborating

5. Discuss what has changed since 2015/2016 when these needs were prioritized, and whether there are new issues which should be 

addressed

6. Understand what other organizations are doing to impact the health of the community and how those activities might complement the 

hospital’s initiatives

7. Evaluate what issues the stakeholders anticipate becoming a greater concern in the future that we need to consider now

diabetes, high-risk pregnancy, substance abuse, access to care, continuity of care, trauma/stress informed 

care, obesity, quality/price transparency, obesity, cardiovascular disease, sexually transmitted infections, violence, pediatric abuse/neglect, ED 

visits, cancer, dental, tobacco use, cerebrovascular disease, behavioral health

SSM Health Cardinal Glennon Children’s Hospital: mental / behavioral health, maternal / child health, social determinants of health, public 

safety/violence, access to services, immunizations/infectious disease, cultural barriers, health lifestyles, health literacy, reproductive health, 

asthma, diabetes, cancer, dental health, obesity, blood disease/lead, nutrition, injuries, food allergies 

SSM Health Saint Louis University Hospital:  mental health, substance abuse, violence, access to care, health literacy, maternal and child health, 

reproductive health, injuries, health lifestyles, diabetes, transportation, immunization / infectious disease, heart disease, stroke, respiratory 

disease, smoking / tobacco use, cancer, dental care
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focus group objectives:
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Needs SSM Health Cardinal Glennon Children’s Hospital will not address and the reasons:
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BJC Health System:  St. Louis Children’s Hospital, Barnes Jewish Hospital

Shriner’s Children’s  Hospital

St. Louis Partnership for a Health Community – a collaboration of St. Louis County Department of Health, City of St. Louis 

Health Department and a broad range of public health stakeholders.  www.thinkhealthstl.org
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