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St. Clare Hospital, a member of SSM Health, has delivered exceptional, 

compassionate care to South St. Louis County for 9 years. Inspired by our 

founding Franciscan Sisters of Mary and guided by our Mission – Through 

our exceptional health care services, we reveal the healing presence of God 

– we cherish the sacredness and dignity of each person as demonstrated 

through our Values of compassion, respect, excellence, stewardship and 

community.

Our sustained community commitment can be seen through our collaborative 

partnerships with residents and organizations. We rely on these relationships 

to help us identify and develop plans to address high-priority community 

health needs. We are grateful for the opportunity to partner with the following 

organizations: the St. Louis & Jefferson County Health Departments, 

Rockwood and Northwest School Districts, Education Plus, Fenton Fire 

Department, Aging Ahead, COMTREA, the Fenton Area Chamber of 

Commerce and the St. Louis County Police Department.

Over the last 12 months, in collaboration with our community partners, we 

have conducted a community health needs assessment by gathering health-

related information from Think Health St. Louis – St. Louis Partnership for a 

Healthy Community and County Health Rankings and Roadmaps, 

www.countyhealthrankings.org. We also conducted a community discussion 

forum to identify concerns about the health of these communities and the 

number of area-based programs and organizations that exist to address their 

needs. These discussions identified needs that were prioritized based on the 

level of importance to community members and the hospital’s ability to truly 

make an impact.  
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Tina Garrison, President

Contact us for more information 

or to take part in improving the 

health of our community by 

visiting our website at 

ssmhealth.com.



SSM Health St. Clare Hospital – Fenton held a meeting with local and regional stakeholders to determine 

priorities for the 2019-2021 community health needs strategic implementation plan. Priorities include: 

1. Substance Abuse

2. Access to Care

3. Health Behavior Awareness 
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SSM Health St. Clare Hospital – Fenton is pleased to present the 2018 Community 

Health Needs Assessment (CHNA). This report provides an overview of the health 

needs and priorities associated with our service area. The goal of this report is to 

provide individuals with a deeper understanding of the health needs in their 

community, as well as help guide the hospital in its community benefit planning 

efforts and development of the 2019-2021 community health needs assessment 

implementation strategy to address evaluated needs. SSM Health St. Clare Hospital 

– Fenton last conducted a CHNA in 2015

The Affordable Care Act (ACA) requires 501(c)(3), tax-exempt hospitals to conduct a 

CHNA every three tax years and adopt a strategic implementation plan for 

addressing identified needs. 

Substance Abuse

Resources include partnerships with 

SSM Health Behavioral Medicine, 

Opioid 360, Rockwood Drug-Free 

Coalition, COMTREA, National Council 

on Drug and Alcohol Abuse,  and police 

and fire safety in St. Louis and Jefferson 

Counties. 

Access to Care

Resources include the Missouri 

Foundation for Health, SSM 

Health Medical Group, 

COMTREA, Volunteers in 

Medicine and St. Louis 

Integrated Health Network

Health Behavior Awareness

Resources include St. Louis County 

Department of Public Health, Missouri 

Foundation for Health, Missouri 

Hospital Association, SSM Health 

Medical Group, Rockwood, Northwest 

and 



St. Clare Hospital 

community benefit

In 2017, SSM Health St. Clare –
Fenton provided $10.9 million in 
community benefit, comprised of 
charity care, community services 
and unpaid costs of Medicaid and 
other public programs. 

additional affiliations and 
partnerships

SSM Health St. Clare Hospital –
Fenton is proud to partner with our 
community to improve health 
outcomes. Local partnerships 
include Rockwood School District 
Drug-Free Coalition, Education 
Plus and the Fenton Chamber of 
Commerce 

highlight of services

SSM Health St. Clare Hospital –
Fenton offers more than 20 
medical specialty areas, including 
cardiovascular, gastroenterology, 
neurosurgery, oncology, obstetrics 
and gynecology. 

community partnerships

We are proud to be part of 
community projects that work to 
improve health outcomes in the 
areas we serve: 

Fenton Rec Center - Riverchase

Arnold Rec Center

Northwest School District

Kirkwood Parks & Rec 

About SSM Health and

SSM Health

St. Clare Hospital

10,526

71,842

41,095

1152

180

1000

820

110

$10.9MM
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St. Louis 

County has a 

health 

behaviors 

ranking of

2, trending

positively

Access to Care

Access to primary care 
providers increases the 
likelihood that community 
members will have routine 
checkups and screenings. 
Moreover, those with access to 
primary care are more likely to 
know where to go for treatment 
in acute situations. Communities 
that lack a sufficient number of 
primary care providers typically 
have members who delay 
necessary care when sick and 
conditions can become more 
severe and complicated.

Health Behavior 
Awareness

Human behavior contributes 
strongly to health outcomes. 
A majority of preventable 
deaths and illnesses in the 
United States are directly 
caused by human behaviors 
such as smoking, risky sexual 
behaviors and unhealthful 
diets. Behavior modification 
depends on many structural 
and environmental factors as 
well as individual motivation 
and education.

17.9 St. Louis 

County ER visits 

related to 

substance

abuse per 

10,000

persons

Substance Abuse

Substance abuse contributes 
to a wide range of social, 
physical, mental, and public 
health problems such as 
teenage pregnancy, 
HIV/AIDs, STIs, domestic 
violence, child abuse, motor 
vehicle crashes, crime, 
homicide, and suicide. 

SSM Health St. Clare Hospital – Fenton conducted a focus group to identify the health needs of our 
community. The group represented broad and diversified interests of South St. Louis County and 
surrounding areas. Included in the focus group were representatives from St. Louis and Jefferson County 
Health Departments. 

Participants were asked to identify the primary health issues affecting constituents that they represent.  
After exhausting individual concerns, the focus was shifted towards issues identified in the 2016 cycle.  
Items not previously discussed were re-evaluated by the participants. After all discussion had concluded, 
a survey inclusive of all topics discussed was distributed.  Participants were asked to score each health 
issue in terms of their perception of its importance and the ability of the hospital to make an impact.  The 
results were collected, analyzed and reviewed by senior leadership prior to identify the top priorities to be 
addressed. 

6SSM Health St. Clare Hospital - Fenton  |

In St. Louis 

County, there 

are 123

Providers

per 

100,000 

persons

17.9 / 

10,000



Our last Community Health Needs Assessment was conducted in 2015. Below are the health needs 

identified in the 2016-2018 CHNA implementation plan and the strategies to address the issues.

SSM Health St. Clare Hospital
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Substance Abuse

Access to Care

Health Awareness



SSM Health St. Clare Hospital conducted a focus group that represented the broad interest and diversity of southwest St. 

and Jefferson Counties. Representation also included stakeholders from St. Louis County Health Department.  Participants 

were asked to identify the primary health issues affecting constituents that they represent.  After exhausting individual 

concerns, the focus was shifted towards issues identified in the 2016 cycle.  Items not previously discussed were re-

evaluated by the participants. After all discussion had concluded, a survey inclusive of all topics discussed was distributed.  

Participants were asked to score each health issue in terms of their perception of its importance and the ability of the 

hospital to make an impact.  

In addition to the primary data collected, secondary data was derived from a variety of sources including Think Health St. 

Louis – St. Louis Partnership for a Healthy Community, which includes data pulls from Healthy Communities Institute 

covering topics in area of health, determinants of health and quality of life.

Primary and secondary data was reviewed and analyzed by the campus executive team and top priorities were identified for 

the 2019-2021 community health needs assessment / strategic implementation plan cycle.

Substance Abuse

Access to Care

Health Behavior Awareness



Substance Abuse

The Centers for Disease Control and Prevention (CDC) ranks drug 
poisoning as the number one cause of injury-related deaths in the 
US, with 63,632 deaths in 2016. Rates have more than tripled from 
1999-2016 and have increased for all age groups. The rate of drug-
poisoning deaths involving synthetic opioids other than methadone, 
which includes drugs such as fentanyl, fentanyl analogs, and 
tramadol, doubled from 2015 to 2016. 

• Nationally, the rate of drug-poisoning deaths involving natural and 

semisynthetic opioids, which include drugs such as oxycodone and 

hydrocodone, increased from 1.0 in 1999 to 4.4 in 2016. 

• The rate of drug-poisoning deaths involving methadone increased from 0.3 

in 1999 to 1.8 in 2006, then declined to 1.0 in 2016. 

• The rate of drug-poisoning deaths involving heroin increased from 0.7 in 

1999, to 1.0 in 2010, to 4.9 in 2016. 

• Missouri is statistically higher than the US average of 19.8 drug-poisoning 

deaths per 100,000 people (age-adjusted)

• In 2017, Missouri averaged 23.4 drug-poisoning deaths per 100,000 

people

• The top 3 counties in Missouri for opioid-poisoning deaths are all in the St. 

Louis metropolitan region (Jefferson, Franklin & St. Louis City) 

• St. Louis County had 931 opioid deaths from 2013-2017 

• In the same time span, St. Louis County had 481 heroin overdoses

• In 2017, the peak age group in Missouri for heroin and non-heroin opioid 

deaths is 25-34

• The average prescription of opioids in St. Louis County was 15.6 days in 

2018



Strategic Implementation Plan – Substance Abuse 

•

•

• Provide education to physicians for opioid tapering, monitor to ensure a decrease in the opioid/opiate prescribing rates within 

SSM Health St. Clare hospitals and clinics

•

• Prescription Take Back Day(s) - establish/support programs that accept expired, unwanted, or unused medicines from 

designated users and dispose of them responsibly 

• National Council on Alcohol and Drug Abuse

• COMTREA

• School districts

• First responders 

• Rockwood Drug Free Coalitiion

• Education Plus

• Align STL

• Chambers of Commerce

• St. Louis & Jefferson County Health Departments

• Mercy, BJC & St. Luke’s 



Access to Care

The Community Health Needs Assessment is about improving 
access to care. CHNAs were developed to hold hospitals 
accountable in providing the communities they serve with the care 
they need. SSM Health St. Clare Hospital – Fenton will continue to 
invest in primary and specialty healthcare providers in the region. We 
will also continue working on initiatives and partnerships to help 
address the convenience, value and quality of care we provide to the 
communities we serve. 

• Approximately 10% of adults in St. Louis County have no health insurance 

• There are 123 primary care physicians per 100,000 people in St. Louis 

County

• St. Louis has a 15% food insecurity rate 

• As of 2017, there were 258 mental health providers per 100,000 people

• There are 84 dentists per 100,000 people in St. Louis

• Median household incomes are higher in St. Louis County than in Missouri 

or the United States

• 7.4% of households live below the poverty level in St. Louis County

• Access to Care exercise opportunities are higher in St. Louis than in 

Missouri or the United States

• Farmers Market density is lower, on average, in St. Louis than in the 

United States

• 6.0% of St. Louis County residents have no car and low access to a 

grocery store 

• St. Louis County has a higher rate of single parent households than the US 

average

• 7.2% of St. Louis County households do not have a vehicle



Strategic Implementation Plan – Access to Care

•

•

• Establish transportation services for areas with low population densities using publicly funded buses and vans on a set 

schedule, dial-a-ride transit, volunteer ridesharing, etc.

• Increase patients’ health-related knowledge via efforts to simplify health education materials, improve patient-provider 

communication, and increase overall literacy

• Provide health insurance outreach and support to assist individuals whose employers do not offer affordable coverage, who 

are self-employed, or who are unemployed

• Missouri Foundation for Health

• St. Louis Integrated Health Network

• Think Health STL 

• Volunteers in Medicine

• Senior Care Transportation Centers

• Area Nursing Homes

• St. Louis County Health Department

• Jefferson County Health Department



Health Awareness

Healthy awareness is a multi-faceted topic that illustrates the extent 
to which an individual is aware of what constitutes a healthy lifestyle, 
community resources available to increase their health knowledge 
and the avoidance of risky behaviors that can lead to chronic disease 
development and/or premature death. SSM Health will continue to 
offer a wide scope of resource to help individuals understand how to 
maintain a healthy lifestyles, ultimately reducing the risk of chronic 
disease in our communities. 

• St. Louis County ranks 2nd in Missouri in health behaviors

• St. Louis County ranks 112 out of 114 counties in physical environment 

rankings

• 11.7% of adults in St. Louis County have diabetes

• 13.3% of adults in St. Louis County regularly consume fruits and 

vegetables

• 28.2% of adults in St. Louis County are obese

• In the US, 38% of adults lack sufficient sleep

• Deaths due to stroke are higher in St. Louis County than the United States, 

on average

• 8.3% of adults smoked during pregnancy in St. Louis County

• Premature deaths are higher than the U.S. average but lower than the 

Missouri average in the County

• As of 2016, 18.4% of adults in St. Louis County smoke

• St. Louis County has higher access to recreation and fitness facilities than 

Missouri or the US, on average.



•

•

•

• School districts

• NCADA

• COMTREA

• Think Health STL 

• Assistance League of St. Louis

Strategic Implementation Plan – Health Awareness

• List of community partners who will be involved

• Align STL 

• Gateway Region YMCA

• American Heart Association

• American Cancer Society 



[Add contact name and contact info here.]

SSM Health St. Louis University Hospital is pleased to make this source of reliable, current community health and population 
available  to our community.  We invite community organizations, planners, policy makers, educational institutions and residents
to use this site as a tool to understand and track community health issues and plan strategies for improvement.

Please visit ssmhealth.com/system for more information.

The St. Louis Partnership for a Healthy Community is comprised of a broad range of public health stakeholders from leading 
community organizations and individual advocates who subscribe to a comprehensive definition of health. Their resource, 
www.thinkhealthstl.org, is a valuable online tool for looking at community data, especially in terms of the social determinants of 
health.  Their community health dashboards allow anyone to search for indicators by location, topics, age group, classification,
subgroup or comparison. In addition, a Health People Progress Tracker is also available on this website. With these tools, it is
possible to measure the community’s health but also measure it in comparison to the state of Missouri. 

www.ssmhea l th .com

www.thinkhealthstl.org

www.countyhealthrankings.org

Tanner.Smith@ssmhealth.com

http://www.thinkhealthstl.org/
http://www.thinkhealthstl.org/
http://www.countyhealthrankings.org/
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To be maximally effective, health programs and initiatives must meet a tangible need of the community.  The programming 

must to be presented to, and accessible by the very people who need it most.  The study of demographics, community 

health indicators and community feedback is necessary to assist the hospitals in the planning, development, 

implementation and evaluation of population health programs in order to reduce disease burden within the community.  

SSM Health acknowledges the populations for which disparities exist and the unique burdens associated with their 

demographic status.

Prior to review of the data, a list of criteria was developed to aid in the selection of priority areas. During the data-review 

process, attention was directed to health issues that met any of these criteria:

• Health issues that impact a lot of people or for which disparities exist, and which put a greater 

burden on some population groups

• Poor rankings for health issues in the St. Louis County and Jefferson County as compared to the state of Missouri, 

other counties or Healthy People 2020 national health targets 

• Health issues for which trends are worsening

A two-step prioritization process is utilized. Step one of this process focuses on community-specific criteria 

that are rated by community members to evaluate the identified needs. This step is subjective and measures community 

member's perceptions of the identified needs using a strongly agree to strongly disagree 5-point Likert scale. Once the 

community has evaluated their needs based on their perceptions, step two is that this list is sorted in descending order by 

priority and then reviewed by your internal prioritization team using system feasibility criteria. The internal criteria are more 

objective and focus on alignment to key strategies, resources, magnitude of issue and overall capability. Based on internal 

prioritization, the top ranking priorities establish the areas of focus for the Strategic Implementation Plan.

In addition, “social determinants of health,” or factors in the community that can either contribute to poor health outcomes 

or support a healthy community are considered. This data is available at  Think Health St. Louis – St. Louis Partnership for 

a Healthy Community (www.thinkhealthstl.org), County Rankings and Roadmaps (www.countyhealthrankings.org) and 

Healthy Communities Institute.
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The main objective of the focus group meeting is to solicit feedback on the health needs of the community from experts and those with special 

interest in the health of the community served by SSM Health St. Clare Hospital.

Specifically, the discussion focused around the following ideas:

1. Determine whether the needs identified in the 2016 CHNA are still the right area on which to focus

2. Explore whether there are any needs on the list that should no longer be a priority

3. Determine where there are gaps in the plans to address the prioritized need

4. Identify other organizations with whom the hospital should consider collaborating

5. Discuss what has changed since 2015/2016 when these needs were prioritized, and whether there are new issues which should be 

addressed

6. Understand what other organizations are doing to impact the health of the community and how those activities might complement the 

hospital’s initiatives

7. Evaluate what issues the stakeholders anticipate becoming a greater concern in the future that we need to consider now

18
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Needs SSM Health St. Clare Hospital will not address and the reasons:
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